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' 1.0 Check Compatibility

For Android Users:

GETITON
” Google Play

E‘ Requires Android:
ol 8.0 & Above

IMPORTANT NOTE:
*For Android Version 7.0 & below

You can continue to use your
existing account in :
(PMCare+/PMCare++)

For iPhone Users:

# Download on the

& App Store

u Requires iOS:
el 11.1 & Above

IMPORTANT NOTE:
*For iOS 11.1 & below

You can continue to use your
existing account in :
(PMCare+/PMCare++)

PMCare

For Huawei Users:

IMPORTANT NOTE:
*PMCare New Mobile App is

currently NOT Available yet for

Huawei Users

You can continue to use your
existing account in :
(PMCare+/PMCare++)


https://play.google.com/store/apps/details?id=com.pmcare.superapp
https://apps.apple.com/my/app/pmcare/id1543675834

PMCare
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' 2.0 Installation

Step1 :
Tap on Store

For Android users:
Google Play Store

For iPhone users:
App Store

Step 2:

Search “PMCare”

Q pmcarel

Search “PMCare”
on the search box

' GETITON
| Google Play

Download Link:

#  Download on the

@& App Store |

Download Link:

PMCare

Step3:
Download “PMCare”

Ads

<

PMCare

Please choose “PMCare” to
install the app

*PMCare+/ PMCare++ is the
previous version of the app.


https://play.google.com/store/apps/details?id=com.pmcare.superapp
https://apps.apple.com/my/app/pmcare/id1543675834
https://play.google.com/store/apps/details?id=com.pmcare.superapp
https://apps.apple.com/my/app/pmcare/id1543675834
https://apps.apple.com/my/app/pmcare/id1543675834
https://apps.apple.com/my/app/pmcare/id1543675834

PMCare
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| 3.0 Registration (1/2 page) PMCare

Step 1 Step 2 Step 3
PMCare ‘ PMCare
A 1 =
PMCare - —
"

IMPORTANT NOTES:

I'M NEW @

Please register as New User

For PMCare App Existing User:
(PMCare+/PMCare++)
Do not straight-away Login, you need
to register as New User

) e&_ ) e&_

Tap on “I’'M NEW” For employee, tap on “EMPLOYEE” ) . Tap“ on .
for new registration For dependent, tap on “DEPENDENT” Malaysian” or “Non-Malaysian” 6




| 3.0 Regqistration (2/2 page)

—
.

Key in IC Number without dash for
Malaysian(eg: 7801x0xxx)

Key in Passport Number without dash
for Non-Malaysian (eg: EC47xxxxx)

Key in your mobile number

Step 4 Step 5
PMCare
PMCare
Verify you NRIC/Passport
and enter login details STEP 4
e ML NS T R e PR e il
ya xlonyaurphane.........ceeeee,
[ -] /P port
u 7 =
Bl w0 v wssszaz LR QLI ...
. didn't recel i the ¢ode? Reguest again
o

Verification code will be
send to this mobile number

Step 6

PMCare

Choose your
security questions

PMCare

PMCare

WELCOME

A journey to heaith land
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Tap on “LOGIN”

PMCare

For employee, tap on “EMPLOYEFE”
For dependent, tap on “DEPENDENT”

PMCare

©_|

Tap on
“Malaysian” or
“‘Non-Malaysian”

PMCare

PMCare

N &

Guarantee Locator

Letter
........................... USLXOHCIOgDIRGIA............., '& g
eFarma ePersonal

Claim

Today's Insight

Recommended

Access to your favourite fitness
Programs

@ Y

Key in IC Number without dash for
Malaysian(eg: 7801x0xxXx)

Key in Passport Number without dash
for Non-Malaysian (eg: EC47xxxxx)

Key in your Password (8 Characters)
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| 5.0 Overview

*+ To Request GL
+ To View GL Request Status

* To locate PMCare Panel Provider

« To monitor your health performance

 To locate Ambulance services
within vicinity

W)

Guarantee
Letter

L

Locator

a

Vibrant
Living

2

Ambulance

-

Guarantee Locator Vibrant Ambulance

........ il L, S e
= O B
eFarma ePersonal Utilization
Claim
Today'’s Insight

Recommended

Access 10 your favourite fitness
Programs Farma on Call now!

You can book PMCare o~

. Home .
. Rewards -«

Notifications
Profile

PMCare

Settings:

* Change Password

+ Change Email

+ Change Phone Number
* Change Postcode

* About PMCare

«  FAQ

*  Privacy Policy Log Out

To request Long Term Medication (LTM)
To view e-Farma Request Status

g *  To submit Personal Claim
== + To view Personal Claim Status

e-Personal
Claim

g .

To view Utilization Details

Utilization

—

11
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6.0 Profile PMCare

. PROFILE
PMCGCare © < BENEFIT
e %e L 41, Tap here to view your
N e o FaA e et Wi Dependents Benefits details
. T e DUMMY EMPLOYEE e BenefiOUMMYEMPLOY
* 5 n;‘:;;v SDN BHD g:::::l PHYSICIAN, SPECIALIST &
cama  epaonsl  Uniaaton 2 —— @ Tap here to expand
Today’s Insight oS- As Chary
ﬁ' PR As Charge
& Locator g Utilization ' e RM 300.00
Recommended
Profile Details \ nenen@
e _Q HOSPITAL |
780626035812 e ‘ L RM 30,000.00
GPASP_1.5KAL,HP (R&B260_30KAL) m 4
Access 1o your favourite fitness You can book PMCare o Gelt exclusi ‘ o
Programs Fatma on Call now! L ‘ M 2'50000
o & ®/ /
v v
Tap on “Profile” to Tap on “Benefit” to view your You can view your
View your Profile Details benefits as well as benefits details by Service Type

dependents details 13
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7.0 Utilization

PMCare

N & O =

Guarantee Locator Vibrant Ambulance
Letter Living

s 0O
eFarma ePersonal
Claim

Today'’s Insight

Recommended

Tap on “Utilization” to
View your Utilization Details

s

& UTILIZATION

DUMMY SDN BHD -

PMCare

DUMMY EMPLOYEE "O..,

DUMMY SPOUSE

DUMMY CHILD

—

Tap on “Details” to view
your Utilization details

o

4 UTILIZATION
DUMMY EMPLOYEE

DUMMY SDN BHD DUMMY

§| 01.01,2027 - 31,12,2021 m
Summary
: 21.10.2019 - 31.92.2¢

HOSPITAL | ~maresmir-

You can choose to view your
utilization details by
Coverage Period

RM 1,500,00 RM 1,500.00
RM 0.00 RM 0.00
RM 0.00 RM 0.00
RM 0.00 o

-

You can view your utilization
details by Service Type
15
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8.0 Guarantee Letter (1/2 page) PMCare

PMCare & | $
¢ STATUS ‘ £ GUARANTEE LETTER .-—. GUARANTEE LETTER
a g Kindly fill in the detail below 4 "\
(24/03/2021 -03:117 PM /l
Vibrant Ambulance i PATIENT ) e
Living : S

Appointment Details

i ( oummy spouse ﬂ -
(€3 =] = Pl SI2 .1 oluwys
STATE
: EMAIL .

eFarma wmm Utilization | B ) ‘
[ test@test.com ]
\
2 HOSPITAL/CLINIC - —
Today'’s Insight e RL/GLINIC -
l" NOTES
APPOINTMENT DATE I./ Your message here (optional)
= ~ 0
24/03/2021 - 03:17 PM )
(saos J REQUEST HAS

CC EMAIL

Recommended Appointment Details ¥ . BEEN SENT

{ Example@pmcare.com; .
Example2@pmcare.com ) tificatior

DUMMY-S1 Example3@pmcare.com (optional)

LW
L EVAIL - A < -
— 7 N /500 Submiasion Details
N [ test@test.com ,
“ ; a = s ATTACHMENTS
Access to your favourite fitness You can book PMCare o Get exclusi NOTES
Programs Farma on Call now! DNA screen

| Your message here (optional) . n ‘
\\ 4

CC EMAIL

Apply new guarantee letter REQUEST NOW

Tap on “Guarantee Letter” to: Tap on “Request Now” Choose the right “Patient” Attach Referral Letter/ Tap on “Submission
1. Request GL to Request for GL for the GL & fill up all the Appointment Card either in Details” to view GL
2. View GL Status necessary details PDF format or in Image format Request Status 17



| 8.0 Guarantee Letter (2/2 page)

21.03.2021

DUMMY EMPLOYEE

PCP2103217218
21.03.2021

DUMMY EMPLOYEE

PCP2103192289

19.03.2021 |ssued

DUMMY EMPLOYEE

PCP2103194239
19.03.2021 Denied

DUMMY EMPLOYEE

PCP2103196587

19.03.2021 Process

STATUS

Submitted

Submitted

ing

Apply new guarantee letter

\ DETAIL‘E-

DETAILS
DETAILS

DETAILS

REQUEST NOW

Tap on “Details” to view GL Request

Status

Submitted
Status Details

< DETAILS

DEMO 18042013

PATIENT NAME

DUMMY EMPLOYEE

REQUE

PCP2103243902

SUBMITTED DATE TIME
24/03/2021

APPOINTMENT DATE TMENT TIME
24/03/2021 13:51PM

< DETAILS

/

v

GL request has
been Submitted

Processing
Status Details

DEMO 18042013

PATIENT NAME

DUMMY EMPLOYEE

REQUE

PCP2103196253 — &=
19/03/2021

APPOINTMENT DATE TMENT TIME
19/03/2021 09:32 AM

/

GL is being prepared

v

Issued
Status Details

< DETAILS

DEMO 18042013
GL NO
21031909560870
PATIENT NAME
DUMMY EMPLOYEE
e s
PCP2103192289 : m
SUBMITTED DATE bd ME
19/03/2021 09:55 AM
APPOINTMENT DATE APPOINTMENT TIME
22/03/2021 09:54 AM

J

v

GL has been Issued

< DETAILS

PMCare

*Incomplete
documentation

Denied
Status Details

DEMO 18042013

PATIENT NAM

DUMMY EMPLOYEE

PCP2103194239 — m
SUBMITTED DATE Tennneaesiassenesnns
19/03/2021 09:53 AM
APPOINTMENT DATE POINTMENT TIME
19/03/2021 09:52 AM

Download Gl Denied
=
/= GD21031909534696.pdf @ 3

Tap here to
download
Denial Letter
*Reason your
GL is Denied

J

GL request has been
Denied
18

v
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| 9.0 e-Personal Claim (1/4 page PMCare

PMCare 5 ePersonal Claim Status \ <

Disclaimer 4 Disclaimer
£uppOrling document

4. One (1) submission is for one (1) receipt of claim
only.

' & a UMM N BHL 5. Doctor's prescription must be attached for purchase

of medication from the pharmacy

Guarantee Locator Vibrant Ambulance
Letter Living 6. This claim will be processed based on your
entitlement.

1. Claim for items and conditions as listed 7. You are prohibited to submit the same claim to
under Exclusions in your Medical Plan different payer.

Summary are not payable.

8. In the event we found the clam is fictitious or being

eFarma ePersonal Utllization " i
= 2. You have to fill in the mandatory information, failing used to claim more than one, PMCare has the right to
reject and proceed with appropriate actions

which this claim could not be registered for

submission.
9. PMCare will reimburse your claim via cheque f you

do not have a bank account number with us and we

Today's |l‘l$i9ht 3. For specialist treatment, referral letter or
shall deduct RM2.12 being a service charge,

appointment letter is required to be attached as the
supporting document

10. All records, onginal receipt and any other
supporting documents used In this claim submission
must be kept for a period of 7 (seven) years atter the
end of the year; and

4. One (1) submission is for one (1) receipt of claim
only

5. Doctor's prescription must be attached for purchase

of medication from the pharmacy. 11. You are required (o produce all records, original

receipt and any other supporting documents upon
request by the employer/PMCare for checking or audit
purposes. Should you faill 10 produce the said
documents upon request, the employer/PMCare has
the right to request for the refund

6. This claim will be processed based on your
entitiement

Recommended

7. You are prohibited to submit the same claim to

different payer.
You are required to produce all records, original receipt

and any other supporting documents upon request by
the employer/PMCare for checking or audit purposes.
Should you fall to produce the said documents upon
request, the employer/PMCare has the right to request
for the refund.

8. In the event we found the claim is fictitious or being
used to claim more than one, PMCare has the right to
reject and proceed with appropriate actions,

9. PMCare will reimburse your claim via cheque if you
do not have a bank account number with us and we
shall deduct RM2.12 being a service charge.

Note: Reimbursement of your personal ciaim is subject

Get exclusiv "
10. All records, original receipt and any other to the sbove.terms and conditions, where applicable.

supporting documents used in this claim submission
must be kept for a period of 7 (seven) years after the
end of the year, and | have read & agree with the above terms
& conditions

You can book PMCare -
Farma on Call now!

Access 1o your favourite fitness
Programs

DNA screen

1. You are required to produce all records, original
receipt and any other supporting documents upon
request by the yer/PMCare for or audit
purposes. Should you fail 1o produce the said
documents upon request, the employer/PMCare has
the right to request for the refund

\'4

Home Rewards Notificatons

Apply new Personal Claim REQUEST NOW

Tap on “e-Personal Claim”to: Read “Disclaimer” & Tick box “I have read & agree

1.  Submit Personal Claim Tap on “Request Now” with the above terms & condition”
2. View Personal Claim Status scroll down to proceed & tap Proceed 20



| 9.0 e-Personal Claim (2/4 page)
:

£ ePersonal Claim Verification
Kanclly 1l in the cetall below

Fatient Name

(DUMMY EMPLOYEE @ ')

Patient 1D

{:\ DUMMY-} J

Sevvice Type

Gmoul Physician -

Visit Date/Thene

)
)

Statw

CI EDAM -

Provider Mame

('vpc Pravider wame >

tar "y 1

®  tmergerey

O  #anel Clinic nat Withen Vicinity

O Others

J

Choose the right “Patient Name”
& fill up the necessary details

4

4 ePersonal Claim Verification

KIQIOI{IOZI - 03:20 PM J

State

(llﬂh" v»
-

e

Frovider Name

( Type Provider Mamw \

p TR

(O Panel Clinic nat Within Vicinity
O ot

Explanation

( Your explanation of the reasor w

-

R el T T
P R

TN (Whar atr jrrane b

/

Compulsory to state the reason
of your Personal Claim

4

o

£ ePersonal Claim Details

Claim Details

Claim Amount

80

PMCare

Receipt No

12345678

Type of medical conditions

ACUTE SINUSITIS

ACUTE UPPER RESPIRATORY INFECTION

ALLERGY

ASTHMA

CHILD IMMUNIZATION

CONJUNCTIVITIS

COUGH

B O O

O o 0O

Please fill up all
necessary details

.

< ePersonal Claim Details

4

VOMITING L

Select here if your diagnosis is not
mentioned above

Gele:‘.r here if your diagnes's is not men, sb)

OTHERS (Please specify the nature of
diagnosis)

Other Medical Conditions

J

Please fill up all
necessary details

21



9.0 e-Personal Claim (3/4 page)

4 Upload Attachments

Please attach the following items (Only
accepl .pdl, .ong, .ipg, .ipeq, .doc, docx, xlsx, s file format):

1, Receipt |Mandatory) 2. itemized bill [Where neccessary}

Acknowlegdement

| ar on behall of my dependent hereby consent 1o
relesse the medical repert and related nformaton Lo
PMCare Sun Bhd andior my employer lor
reimioursement and ublization repeet.

| e o0 behalf of my dependent hereby acknosiedge

1hat at the infarmaton pravided is trae, comoalete and
accurate

© O O
—

Please attached:
1. Claim Receipt (Mandatory) Tap on “Agree”
2. Itemized Bill (Where necessary)

REQUEST HAS
BEEN SENT

Tap on “Submission Details

to view e-PC Status

PMCare

|
o

< ePersonal Claim Status

MUHAMMAD ADRIN ZHAMF BIN

Claim Approved @

MUHAMMAD ADRIN ZHARF BIN .

Nequust rjoctoe

MUHAMMAD ADRIN ZHARF IIN

Reauest kejocted

MUHAMMAD ADHIN ZHARN BIN

Reoques! Rejected

MUHAMMAD ADRIN ZHARN 8IN .

Heguest Rejecten

MUHAMMAD ADRIN ZHARIF BIN

Reguest Rejecind

MUHAMMAD ADRIN ZHARN BIN

Apply new Persanal Clalm

Tap on “Details”

to view e-PC Status
22



I 90 e'PersonaI Clalm (4/4 page) Request Rejected PMcare
O

®

¢ EPC200629142820709 ' 4 EPC200629142820709 | { EPC200629142820709 4 EPC200629142820709

. . Il '
Claim Details No ltems No Items

Request Rejeotee

MNature of Medical Problem(s)

FEVER,

num)v = DUMMY-| Type of Service(s) Type of Service(s)
DUMMY DUMMY-I Type of Medicine(s) RAM 30.00 GP(NON-SPECIALIST) - FIRST VISIT | INITIAL CO RM 20.00 GPINON-SPECIALIST) - FIRST VISIT /INITIAL CO
METTECINE MAM] RN £0.00 RM 60,00
No Hems
24-06-2020 15:00:00
KLINIK JULIE
Yype ot Baruiueds) Att?chment(s? : ‘Ait‘tach'?e_m(»s’)
GENERAL PHYSICIAN{RAWATAN PESAKIT LUAR) e
[ mount Detas | 200629142812136.jpg : 200629142812136 jpg s
ELE LAIM AV OL) RM 30,00 GPINON-SPECIALIST) © FIRST VISIT / INITIAL C0
983084 RM90.00 FHhA 60,00
Olﬁor ¢ .
Status Tracking Status Tracking
Others -
i Attachment(s) [ sews  emas | Remarks Status Date
B RS N LM ERIRY Request Submitled 29)06/2020 00:00 AM
Reauest Rejectad  THE ORIGINAL RECEIPT/INVOICE WAS SEIPTANVOICE WAS NOT ATTACHED, | 01/07/2020 00:00 AM
; 200629142812136.)py * ie 10 e A ‘ T ‘
Nature of Medical Problem(s) / @
\-
You can view your Claim Details & . .
check the statﬁs sither- You can download the You can check the Status Tracking & Request Rejected reason
. Submitted ' N . } submitted attachments } will be stated on Remarks column
: pprove *Slide to the Left to see more 292

© Processing . Rejected
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| 10.0 e-Farma

PMCare

PMCare & ‘ ‘ ‘ *
& eFarma Request (Status)
& eFarma Request (Status) 4 eFarma Request £ eFarma Request
Kindly fill in the detail below DUMMY EMPLOYEE
eFarma is catered for members taking Long- R DE
Term Medications (LTM) Address * Adcepaei m
Please complete the following details to reques
ac supply Address
DUMMY EMPLOYEE
Patient Name ;
City * 3
Submitted
DUMMY EMPLOYEE :
@ City
A < DUMMY EMPLOYEE
Patient Details
Postcode *
Today'’s Insight Submitted
DUMMY- EMPLOYEETEST Postcode
Email * State * DUMMY
test@test.com Select State = Submitted
Recommended ¢ .
Delivery Address Phone No BUMMYEMPLOVER
Kindly fill in the detail below [ 80123456789
Address *
L WX Prescription *
=y | Address P DUMMY
Please select a file/prescrip
~
City * — —
No file selected
:::‘.': ey ik gy oo | City DUMMY
o . o Q
| Postcode
Apply for new efarma request REQUEST NOW |
State *

Tap on “e-Farma” to: .
1. Request for Long Term ) ) (Ego?settple rlgl‘,l’t
Medication (LTM) Tap on “Request Now atient Name

; & fill up the Delivery
2.V
iew request status Address details

g A»'y SEt i
request

Attach Prescription either in Tap on “Details” to
PDF format or in Image for & view e-Farma Request
Tap “Proceed” Status

24
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| 11.0 Provider Locator (1/2 page)

PMCare

Guarantee Vibrant Ambulance

Letter Living
s O B
eFarma ePersonal Utilization

Claim

Today'’s Insight

Recommended

Tap on “Locator” to
locate PMCare Panel Provider

SELECT COMPANY

PMCare

DUMMY SDN BHD

PROVIDER CATEGORY

GENERAL PHYSICIAN

SPECIALIST

HOSPITAL

DENTAL CLINIC

MATERNITY

DIALYSIS CENTER

PHYSIOTHERAPY

You can select
“Provider Category”

¢ [Guveottusemin -gocere : Address will be auto—lpcated if
o R e = your Phone GPS Settings

is already ON

¢
Pc—rwﬂﬁ

usJ 9

USJ 118
9 Boom Town Cafe
aran Tujuan

uUsJ 12 Per
181165 = Q
Q- .‘
a
QJ 17
usJ 18
usJ 19
RESTREES USJ17
\ al
_ garan Keviai®
3214

&R USJQ 9 L))

NN Y 1 UsJ 20
\\
/

AP Sibarmboar ik el
¥ Steamboat o Grill

Y . it i PUL LI OPOr
" ‘ Panel "“""“ X G-
K ‘ IDISPALN: o, o' (I ¥
53 = - == —r

Tap “View List” for
Panel Provider List within
vicinity

PMCare Non- Panel

Panel Provider Provider

26



| 11.0 Provider Locator (2/2 page)

Jalan L5)17(3h 2

3

r-iu'& Q, search place

Jalan USJ 1710

Restoran Hussen Bistro - 3

Jalan USJ 1713
, alanUSITATa
3 qurau Al-Madaniah Q
= ‘
: KFC Hetronas USJ
Jatan USJ 17/7¢ Drive Thru Jolan|
=) Seafield Sri —
3 Jalan USJ 20/
Mariamman Temple s " Restoran
; Jalnusi2onh . AR
saianUsJ205 USJ20 P
- =1
ane 24‘ Jalan USJ 20j1c
=] 5
- £ Jalan USJ 20/1d
Hoong Foong Dim Sum Q 3 B
Jalan USJ 20/te ]

a

Soogie 1 |

Main Place Mall @

3, Jalan USJ 21/10, Tainan
Perindustrian Uep, 47630 Subang
[IE

Jaya, Selangor, Malaysia

g w e r R

i [sY i sl Eo N pad mid R
ol | | 1/l | | BEC

1) <pace done

You can also search
address your
preferred location

At
u PANEL g NON-PANEL

PMCare PMCre

PMCARE IN HOUSE CLINIC beiauian
NO 1, JLN USJ 21110 UEP SUBANG JAYA

PMCARE EFARMA CLINIC o.0u
NO 1 JALAN USJ 2110 UEP

KLINIK FAMILI EMMA @o Ly
NO 99-1 JALAN USJ 210 UEP SUBANG JAYA

* Clinic Name
» Address

KLINIK FAMILI EMMA
—eo

NO 99-1 JALAN USJ 2110 UEP SUBANG JAYA

PMCare

Phone Number

. CcCallo3

NENYIN FCAIVITIRD RIviivin

Cancel

Ly

Au Apple Maps

? Google Maps

KLINIK JULIE wSRM
NO 9 GROUND FLOOR JALAN USJ 2110 VEP
SUBANG JAYA
KLINIK FAMILI EMMA Waze
POLIKLINIK JUARA MEDIC s ! P
NO. 12, JALAN USJ 1712 NO 99-1 JALAN USJ 21110 UEP SUSANG JAYA 0.34 kM .’\::'7
_r - Navigation Apps
* Apple Maps
. * Google Maps
Non-Panel will appear _ g P
You can view * Waze

in Gray Color Logo
Tap on Provider Name
to view details

Panel Provider details

27



PMCare

1 12.0 Ambulance

28



| 12.0 Ambulance

10:55'AM
é ‘/Current Location - Ambulance
PMCare \ Jalan USJ 21/10, Damansara, Damansara, .. |
Recreational g
[l Forest Bukit °**/% ..
N X A lagong + Clinic Name
o G e e Pty « Address
Sungai Buloh HANGSAMA. W LIFESAVER AMBULANCE —‘\i/\"i )
» F\E ' Q —
Ma.3, 4/ aya <
eFarma ePersonal Utilization 0.3, Jalan §514)2, Subang Jay 4.48KM ‘\_'//)
Claim KOTA -
DAMANSARA !
: laL * ,A s
Today's Insight Q ua aLumpu
Y ot Disclaimer Petaling Java
This module is for private ambulance services. The covarage s ' E37) B HuluL Phone Num ber A 4
15 subject 15 your medical benesit AH2 ¢ 4.47 KM
g ~@ LIFESAVER AMBULANCE @ (
2 ' " Ne.3, Jalan $514/2, Subang Jaya \o Callt
‘ E Cheras MMMV RN ARV LMY e e L \\\’
Recommended Subang Jaya @ A e : BANDAR H :
RN 0 e Puteri Malaysia Ambulance 20bv . Cancel
@ Puchong Serft CHERAS (East Asia) Sdn. Bhd. . 4
v Ne.23, 851, Selangor, Jalan SS 1/36, Kampung Tunky,
Kembangan o Petaling Jaya
(OTA &0 Kajang : ;
IUNING £ i Malaysian Red Crescent, Petaling ., ...
E18 . n .
o oL Jaya District &
anest ; Arana Sukan Jaya, Jalan, Jalan Masjid 3/69, Seksyen o A pp le Ma ps
BANDAR --, BaruBangi 3
Access to your favourite fitness You can book PMCare o SAUJANA PUTRA '
Programs Fatma on Call now! v
ihy . " 10.15 KM
Oyoerias | | By g Falck First Ambulance Malaysia 9 Google Maps
. 27 4 No, 75, Jalan Temoler, Section 6, Petaling Jaya
A - AR e
. ° 10.15 KM
\ = View List : First Ambulance Services {2  Waze
) @ 75 Jalan Templer, Petaling Jaya L o
Navigation Apps

PMCare

* Apple Maps
+ Google Maps

Tap on “Ambulance”to
locate Ambulance Service
available within vicinity

Read the “Disclaimer’ &

X Tap on Ambulance Name « Waze
Click “Close” to Proceed

to view details

Tap on “View List”
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1 13.0 Vibrant Living
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' 13.1 Vibrant Living — Sync with Google Fit

*Please make sure you have already installed “Google Fit"

PMGCare

H &

Guarantoe Locator
Letter

Ambulance

s = ) [

. -
eFarma ePersonal Utilization
Claim

Today'’s Insight

Recommended

Tap on “Vibrant Living” to
Start sync your Google Fit with
PMCare Mobile App

P

Choose an account

to continue to PMCare
° prcarsplus@prncare.com.my
PATION O USAT QMO COMUITY
&£+ Add snother accoum

To conbinue, Google will share yo
addrass, ard profile poture with
12010 Pus app, reviow s

ot service.

Choose your Gmail Account that
associate with your Google Fit

Confirm your choices
w

You are allowing PMCare Super App to:

. Use Google Fit to see and store your
physical activity data

Make sure that you trust PMCare
Super App

You may be sharing sensitive info with this s
or app. Find out how P!

handle your dat

terms of service and privacy policies You
Can @'Ways See OF reny e GCoes IVY,.‘\I!

Google Account

Find out about the risks

Tap on “Allow” for PMCare
Mobile App to sync with
your Google Fit data

Grant PMCare Super App
permission

Use Google Fit to see and
@ store your physical activity
data

Dany Allow

.

Tap on “Allow” to grant
Permission

PMCare,
r.'n'd.-m'* e
PMCare,
F,-,'Jf.-'n“’ jruincy

®

Google Fit

31



I 13.2 Vibrant Living — Sync with Apple Health

PMCare

eFarma ePersonal Utllization

Today'’s Insight

Recommended

Tap on “Vibrant Living” to
Start sync your Apple Health with
PMCare Mobile App

o

Don't Allow Health Access

Health

nu it r !

Turn All Categories On

Allow o disaliow "PNCare” 10 acces I haalth data type

Dor'tAllow  Health Access AIIO\@

Health

Tap on here to allow
PMCare Mobile App to read data
from Apple Health

ALLCW *PACast DDA

o Steps

App Dxpanation

o alkow this apo to use your Fitnass data like Steps s
feass Dle Haalthk

Tap on “Allow” for PMCare
Mobile App to sync with your
Apple Health data

PMCare,

ot 1273
L
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' 13.3 Vibrant Living - Dashboard

PMCare ©

N & 0O =

Guarantee Locator Vibrant Ambulance
Letter Living
s O B
eFarma ePersonal Utilization
Claim

Today'’s Insight

Recommended

You can book PMCare -
Farma on Call now!

Get exclusiv
DNA screen

Access to your tavourite fitness
Programs

(v \4

Home Rewards Notifications Protil

Tap on “Vibrant Living” to
explore more on the new Features “
"Vibrant Living”

Opening
“Vibrant Living”
page

o &
= Dashboard (o A o
!Q 564 oF 3000 sTEPS >
-
=) 30 ~ HRA SCORE >
g 13.74 31.75¥; 5
BMI WEIGHT
By 10 5
/ SyYsToLicep DIASTOLIC BP
540 Points i N
w
¢ BRONZE Reward
-
© & ¢
| =
-
Track Health Store Heaith Activity
Parameters Records Tracker
O * e e
Medication Tools & Health
Tracker Calculators L:bv.ny/
Dashboard

PMCare,

i L_"’

Jpused

33



I 13.4 Vibrant Living - Activity Tracker §

. agn PMCaﬂe{M
- & Healthy Activities A e
= Dashboard sobm B4 © + This feature can support you in adopting balanced & healthy lifestyle
. — jacay *  Track your daily step counts and calories burnt
1 e «  Sync with your Fitness App:

g
[ .! 564 oF 3000 STEPS @ > J
[:6 e HRA SCOR= >

Ao

For Android User

_~ i) 2436 3000 20 Keal .
;fg: Steps Gasl Colotles PME'am";.f Google Flt
e 1
By 10 3 _ , i~
SYSTOLIC BP DIASTOLIC BP Weekly Statistics | Monthly Statistics
O — " You need to sign in your Google Fit Account to sync your step
540 Points e N counts with PMCare Vibrant Living Activity Tracker
& BRONZE Reward v If you didn’t download Google Fit app yet, please install it first and
sync with PMCare app.
%]
% w | ¥V || o7 . B . Jd
Track Health Store Health Activity .
Paramaters Records Tracker F Or IO S U S er
= 2 M & ©
18 19 20 21 22 23 24
Medication Tools &
Trackes Calculators ahv Wance
200Keal 499 mts PMCare,
Yoo 1278 A
Sync with your Apple Health

* View your Steps Count by Daily,
Tap on “Activity Tracker” Weekly & Monthly The higher your steps count, the more Reward Points you will be earned.

» Set your Steps Goal per day (Refer Slides 13.7 : Reward Points) 34



I 13.5 Vibrant Living - Health Risk Assessment "HRA” hd

= Dashboard

!! 564 oF 3000 STEPS >

~ HRA SCORE @ )J

1
g 13.74 31.75¥; 5
BMI WEIGHT
B 10 5
/ SyYsToLicep DIASTOLIC BP
540 Points ==
w Lt >
0 BRONZE Roward
P,
+']
¢
Track Health Stofe Heaith Activity
Parameters ords Tracker
O e3¢
Medication Tpols & Health
Tracker Cals

fulators lef.!ly/

Tap here for
Health Risk Assessment

Health Risk Assessment

82

High Moderate Healthy Optimum
0-15 16-45 46-85 86-100

AtRisk:  Depression, Gum Problem

Recommended Lab Tests / Check-Ups a

LAB TEST /CHECK UPS FREQUENCY

O

w
) <

Answer few questions, your
Personalized HRA report is
generated

Health Risk
Assessment
Personalised

Report

/

-~

You'll received HRA report via
your registered email

v" This feature allows you to explore your
health condition

v" Get practical insights to make positive
changes.
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I 13.6 Vibrant Living - Track Health Parameters

= Dashboard
!! 564 oF 3000 STEPS

= 30

~ HRA SCORE >

g 13.74
BMI

B 10

sysToucer

31.75¥%z >
WEIGHT
DIASTOLIC BP j

540 Points E N
w
¢ BRONZE Reward
b
£ ¢
| ==
- F
Store Health Activity
Records Tracker
o " PO
Medication Tools & Health
Tracker Calculators Lnbv.ny/
Tap on

“Track Health Parameters”

Track Your Parameter

. | Select Paramaeters
| | Select key Health pararmeters o track

O

Lpcate paramelers Lo Ses the Drar

C j | Update Parameters

[

D[] | Dashboard

DD Quiek Wiew of Yo Health Data
NS

/

+ Select Parameters you want to
track

* Update Parameters

» View your Health Data Dashboard

S

lect Parameters

<]

B A

EMI Blood Pressure

. TI“.‘-']:I‘.kII‘I{_‘.-‘ .‘ Wot Tracki )

Ienu flet

Choose Parameters you want
to keep in Track

v" This feature is able to track your
important health parameters

v (BMI, BP, Blood Sugar Profile, Hemogram
Profile, Kidney profile, Lipid Profile, Liver
Profile, Thyroid Profile, Urine Profile, VLDL
Cholesterol, WHR)
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' 13.7 Vibrant Living - Reward Points

How To Earn Points?

= Dashboard s ¥

!! 564 oF 3000 STEPS >
Eb » ~ HRA SCORE >
g 13.74 31.75+ 3
BMI WEIGHT
B 10 5
/ sysToLic gp DIASTOLIC BP

540 Points
¥ BrONZE @

ﬂlv \\“.Il!ﬂ >J

- |

-

1

Track Health Activity
Parameters Tracker
[« ] ele
Medication Tools & Health
Tracker Caltulators let.uy/
Tap on this

CURRENT TIER

CURRENT POINTS

Bronze Wi Silver Wi

so0 @ 1000
N | [
Reflected in the next month coupons

oy

Redeem Coupons

R‘IUIR

w

Redemption History Current Month

Activity

SN

Healthy Action

We track your healthy activities and get
points for better Status

Get points

/

You can view your:
Reward Points
Status & Tier
Redeem Coupons
Redemption History
Current Month Activity

P LN
P-Box Status

Get Higher P-Box Status with healthy
lifestyle and activities.

0
X

w

Reward
It's a present from us ©
Let’s make our live healthier
and happier!
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' 13.7 Vibrant Living - Reward Points €

\-‘@ On-boarding points \

You completed on-boarding process and earned
250 points

g

Activity Tracker

*\./ Get points for syncing your steps count
‘ « 3000 - 6000 steps per day will earn 20 points
| “YFF +5001 - 10,000 steps per day will eam 40 points
«mare than 10,001 steps per day will earn 80 points

£ oo Track Health Parameter

Upload health parameters and earn 30 points per
| parameter twice in 2 month

Your first haalth risk assessment eams you

§® Health Risk Assessment
B0 950 paints

Health Risk Assessment

_
3 &

You can give 2 health risk assessment par month,
each health risk assessment will yleld you 75 points

Tools & Calculators
Use tools & calculators and earn 50 points per

\SO calculator once ina month
Q

A

6

_

You can get points by
completing each of this action

w
CURRENT TIER <
Bronze
CURRENT POINTS 540
Bronze Wi Silver Wi Gold wF
sgoo & 1000 2000
N | [
Reflected in the next month coupons
Redeem Coupons @
Y — \
b —
v g i
Redemption History Current Month

Activity

Status & Tier P

Points Earned Tier
in the Month for the Month

—

Once your Reward Points reach
certain level, your Status & Tier
will be upgraded

500 - 999 Bronze

1000 - 1999 Silver

S

\ 8

2000+ O

<
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| 13.7 Vibrant Living - Reward Points €

PMCare,
M\ Zasl 17T

Tier

for the Month Get Reward Redeem Vouchers

Redeem Coupons

Bronze 1 Discount

’ Coupons

O Silver 2 Discount
Coupons

ye

=
Food & Beverage

r "\

Vin's Restaurant &
Bar

—\_o—"'f{-

: 4 Discount

’\_4 Coupons

Junandus Kinohimitsu

Lifestvle & Recreation

Note:
You can redeem Coupon (*1) Coupons can be redeemed from the next month
based on your Tier of the Month (*2) For first users who start using Vibrant Living on 215t or onwards
of a month, the points of the month will be carried forward to the 39
next month (first tier will be fixed at the end of the next month)




13.8 Vibrant Living - Store Health Records
¢

Stare Your Record

= Dashboard il N ‘E\!;!
!' 564 oF 3000 STEPS >
-~
=k 39 ~ HRA SCORE >
n 13.74 31753 3
BMI WEIGHT
By 20 5
/ sysToLicep DIASTOLIC BP
540 Points —
& BRONZE St

Activity
Tracker

Q

Track Health
Parameters

a e3¢
Medication Tools & Health
Tracker Calculators L b!.ny/

Tap on
“Store Health Records”

Lpload Records

Views Records
Sheoi all woar stored medicnl docaments

| Shame Records

+ Upload your Health Records
» View your Health Records
» Share you Health Records

o

- Upload Records

Please salact the type of dacument fram tha
helow listed options,

B & [

Dot Fathalogy Hespital
Prescriplion Aepon R part
'an
n—Y
Digt Fitress Crther
Plan Fan Dzcument
Back Piziet
Tap “Next”
to proceed

v"You can store your personal health
report in here.

v"You can view anytime to monitor your
health progress.
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| 13.8 Vibrant Living - Store Health Records

« Uplzoad Records

Flease select the type of document from the
below listed options.

— ‘ﬁ ';—_ E =

Dactar Fatholagy Hospital
Prascriptian Report Fepart
':'__ll? Y | =L
:I-— = b -__—_
3-': ¥y > =
Diet Fitness Othar
Plan Flan Docurment

R0y,

o

Upload Records

Haspital Report
Click on the beiow optiens to start uploading

o
File Galler@

Photg

Back ‘ ‘ Next /

Choose any category record you
would like to keep in store &
tap “Next”

—

You can attach your Health
Report file either in File format
or Image format

o

& Upload Records

e i

Add More

Towhom these docu ments belongs to

Do you want to take a nate

Jack Sa-.'e@ 7/

Not only for Employee, but
also for dependent
Tap “Save”
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| 13.9 Vibrant Living — Medication Tracker

—
= Dashboard s
!' 564 of 3000 sTePs
-
=1 30 ~ HRA SCORE
g 13.74 3175+
BMI WEIGHT
B 10
/ sysToucer DIASTOLIC BP
540 Points —
AV | |
¢» BRONZE Roward
s
| =
' =t
Track Health Store Health Activity
Parameters Records Tracker

R

28
Tools & Health
Calculators Libeary

Tap on
“Medication Tracker”

<\

Medicine Tracker

No medications due today!
No Medicine Todsy click here to add medicine

Due Today

O

Add Medical

\

Tap on
“Add Medication”

rigdicine hame

et Remaning urit

300 Tablets

Raasan iz mke

fizde olintase

Qrally

Duclor

I\ Set Schagula @

y

Schedule and Dose

Iriterval Tims
Dadly ¥
Schedule and Dose

St tirne setmedidle and dose »
ar Day

A031-05-30 ¥
Duration

| Day s
Instructian

Befare facd H]

Aart D

- L

Key in all the necessary
details & tap on
Set Schedule

?\ Dane @ /"
—

PMCare,
e [l

Cue Today

1Tablets 1 Tablats Ledt

Set Date, Time, Dose & etc

Y

You can view medications:
* Due Today
+ Taken Today

N




| 1310 Vibrant Living — Tools & Calculator hd

-
= Dashboard g’ R4

!' 564 oF 3000 STEPS >
-

E—b e HRA SCORE >

g 13.74 3175 5
BMI WEIGHT
B 10 3
SyYsToLic ep DIASTOLIC BP
540 Points e
w LLl >
& BRONZE s
b R
'5 =
=/
Track Health Store Health Activity
Parameters Records Tracker

PMCare

7
7 [y

Medication Tools & Health
Trackes Calculators Library

=

Tap on
“Tool & Calculators”

a
[ |t

Tools And Calculators

B Tools & Calculator
C/\ 11
NV
Hoa Age Catiuteior DRSS CuGr + Risk assessment for specific conditions
0 » Risk assessment for chronic condition
[@? " (heart, diabetes and hypertension)
Hypartension Calculator Sin:%.:; And . .
coid ko icoom P e * Risk assessment for Stress & Anxiety and
Smart phone addiction
j 3334 « For women, you can also calculate pregnancy due d
Smart Phone Addiction :’regnancy Due ate
ABGA 1o i chone Jate Calculator

« Identify, analyse, and improve

/-

You can explore on
each Tools & Calculators
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13,171 Vibrant Living — Health Library

= Dashboard o

!Q 564 oF 3000 STEPS
-

Eb 30 HRA SCORE
g 13.74 31.75
BMI WEIGHT

B 10

sysTouic gp DIASTOLIC BP

540 Points
w
& BRONZE
‘ %]
e
=/
Track Health Store Health
Parameters Records
o "
Medication Tools &
Trackes Calculators

Activity
Tracker

Tap on
“Health Library”

Exit\

Eggs: One Solution To All Your Heath Problems!!

Qut of vanous superfoods eggs are one of them. They are full of
nutrients, some of which arerarein |

@ View More,.

How Can You Keep Your Brain Sharp Even In Old Age?

We all bave memory Lapse from time to ime. The name that's on
the very tip of cur tongue or [...]

G View More

Tap on “View More”
to read full articles

Health Library

* The latest health related articles

* From COVID-19 to stress management to healthy food, you
will have free access to the Health Library

PMCare,
M\ Zasl 17T
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| 13,12 Vibrant Living - Site Menu (My Profile)

de
= |pashboard bs i R4 s

564 oF 3000 STEPS >
~_’“
[% » _ HRA SCORE >
B 13.74 31751y 5
BMI WEIGHT
B » 10 5
SYSTOLIC BP DIASTOLIC BP
540 Points ~ >
¥ eronze .
Track Health Activity
Parameters Tracker
was %
(e ] . )
Medication Tools & Health
Tracker Calculatgjrs

v

Tap on B

to view Site Menu

4

.

DUMMY EMPLOYEE S
test@test.com |
_:[ Dashboard >
['."6\' My Profile
O T ) S
1
,& Family Docy
@ Disclaimer >
':) Exit
?
>

Powered by Vivant v(1.0.3)

7

Tap on “My Profile

4

My Profile

DUMMY EMPLOYEE

01-Jan-1380

o e

geeal 41 Year

J

You can view your Profile

details here

PMCare,
rbg.a.if M
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| 13.12 Vibrant Living - Site Menu (Family Doctors)

:

DUMMY EMPLOYEE
test@iest.com

= |[Dashboard s N4 e
564 oF 3000 sTePs >
[;—b 30 HRA SCORE >
B 13.74 31.75 S
BMI WEIGHT
30 10 )
sysToLic ap DIASTOLIC BP
540 Points =
- Ll >
e BRONZE Reward
v
Track Health Store Heath Activity
Parameters Record Tracker
- =
o x eBa
ag
Medication Tools & Health
Tracker Calculatgrs Lnly.ary/
v

Tap on B

to view Site Menu

>

1ol Dashboard

o0 My Brofi

iy My Profile )

8. Family Doctor

4h, Family Docto n

LY

@ Disclaimer >

O Exit
>
>

Powered by Vivant v(1.0.3)

Tap on “Family Doctors”

)

W doctors 2dded vet. Click on + butzon to add
family doctor,

Tap on °

To add your Family Doctor

Add Family Doctor

Flease, follow the instructions below to add your
farmily doctors

Hame

| Dr. Ali

Specialization

| Prychiatry Diseases -
Contact

0172345678

Email

; dr.ali@test.com

Affiliated To

Klinik Al

L ° ]

Key in all the necessary details &

Tap on “Submit”

Corsact; D17TIM45678
Email ; ¢r.aligtest.com

Affiliated Ta ; Klinik Ali

A
PMCare,
MName ; Or. Ali
Specialization : Psychiatry Diseases A

o

v

You can edit the details
anytime you want
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13.13 Vibrant Living (Return to Homepage)

)
= Dashboard Iy o ;:”
!O 564 oF 3000 STEPS >

L
& 30 HRA SCORE >
g 13.74 31.75 5
BMI WEIGHT
B » 10 5
SYSTOLIC BP DIASTOLIC BP
540 Points )
- Ly D
Qo BRONZE Reward
k)
e & ¢
| =
-w
Track Health Store Health Activity
Parameters Records Tracker
wsse l@ =)
o x PO
Medication Tools & Health
Tracker Calculators vay
Tap on
“Exit”

DUMMY EMPLOYEE
test@test.com

.":} _:I Dashboard >

Exit(( &
)y My Profile 5

:t. Family Doctors
@ Disclaimer >
[{) Exit @

N ?
>

Powered by Vivant v(1.0.3)

)

Click “Exit” on the Top Right Side or on the

Site Menu “Exit” to return to Homepage

o

PMCare

N & O B

Gumeanton lLacator Vibrant Ambulance
Latter Living
o T\ B 4
. S
eFarma ePersonal Utilization AME
Claim
Today's Insight

1883

Recommended

Accens 1o your fevourts You tun book PMCare Got exclu
fitness Proygraes wFarma on Call now! your DNA
puchage

(

Return to
‘Homepage”
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PMCare

' 14.0 Notifications
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14.0 Notifications

PMCare &

N & o =

Guarantee Locator Vibrant Ambulance
Letter Living
= O 5
oFarma ePorsonal Utilization
Claim
Today's Insight

Recommended

Access 1o your favourite fitness You can book PMCare e-

Get exclusi
Programs Farma on Call nows!

DNA screen

Tap on
“Notifications”

5

Notifications

Guarantee Letter

Your G

) at DEMO VIEW
2021-03-19709:53:49.173

e-Personal Claim

2021-02-09T14:48:17.313

Home Rewards Notifications PM

Tap on
“View” to view Details

PMCare
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PMCare

' 15.0 Settings
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I 15.0 Settings PMCare

PMCare | %I

' & a m Change Password
: .E. ui » Change Password

Change Phone Number

Claim

» Change Email

Today's Insight

S » Change Phone Number
» Change Postcode
ey * About PMCare
* FAQ
* Privacy Policy
* Log Out

Log Out

Tap on
“View” to view Details
51

“Settings”



15.1 Seltings — Change Password PMCare
b

PMCare
PMCare <

CHANGE PASSWORD

Please enter your current and new password below.
Change Password @ Minimum 8 characters with 3 number and a letter.

I Current Password ®
Change Email
Change Phone Number [ﬁ New password 0}
Change Postcode @ Re-type password (9)

About PMCare

Privacy Policy

Tap on Key in
“Change Password” your new Password
52



15.2 Settings — Change Email PMCare
8

PMCare < PMCare \

CHANGE EMAIL

Please note your email will also update and save
Change Rassword it to the system

test@test.com
Change Email @
|

Please Enter Your Email

Change Phone Numi

Change Postcode
SAVE

About PMCare |

Privacy Policy

3 )

Tap on Key in
“Change Email” your new Email

53



I 15.3 Settings — Change Phone Number PMCare
:

< PMCare \

CHANGE CONTACT NUMBER

Please note your latest contact number will 3lso save it to the system.
Change Hassword

Current Phone number : 60123456789

S
(E-&GO v Phone )

Change Phone Number

)

4

Change §

Change Postcode /]

T m

Privacy Policy

. /

Tap on Key in
“Change Phone Number” your new Phone Number
54



I 15.4 Settings — Change Postcode PMCare
:

PMCare < PMCare \

CHANGE POSTCODE

Please enter your current Postcode.

62345

About PMCare

FAQ

Privacy Policy

Log Out

. /

Tap on Key in
“Change Postcode” your new Postcode
55



| 15.5 Settings — About PMCare PMCare
—

4 About Us

Change Hassword u >

Change §mai

™

We are ONE
Big Family

Change fhone Number

Change Rostcode

Here is a little background on how we were able to

establish our company with the aim to provide better
AEDULPMOSIS @ service for our clients and business associates.
|
FAQ

Privacy Policy

) Tap on ) You'll redirect to our Website Page
About PMCare https://www.pmcare.com.my/about/

56


https://www.pmcare.com.my/about/

15.6 Settings — FAQ (Frequently Asked Question) PMCare
o

FAQ
Profile Utilization Locatar Swi pe “Left” to view more

Change Hassword ‘l <

Wha. .. .'MCare App? v
Change §

How do | Log Qut? '
Change fhone Number
Change Rostcode The app didn't load properly. v
About PN | forgot my Password. v

@ Can | Change my Password? v

Privacy Policy

Can | Change my Email? '
Log Out

Can | change my Phone No? v

| have Disconnected my Device.? v

wat if | Change Device? j

You can read the FAQ categorized by:

Tap on . Gengral *  Guarantee Letter
1] ” i Proflle ® e'Farma
FAQ e . .
« Utilization = VibrantLiving 57

« Locator «  Ambulance



15.7 Settings — Privacy Policy PMCare
ffffff o

4 PMCare

PMCare Sdn Bhd Data Protection &
Privacy Notice

Change Hassword =

PrCare Sdn Bhd respects your concerns about privacy and
values the relationship we have with you. This Privacy
MNatice describes the types of persaonal information we
Change §mai collect anline at the following applications and websites:

- Google PlayStore:PMCare Mohile App;

« Apple App Store:PMCare Mobile App;
Change fhone Number
+ https:/jwww.pmcareplus.com.my;

« https:ffwww.mediline.com.my;
Change Rostcode - https:{fwww.medismile.com.my;

- https:/fwww.medibase.com.my;

We are committed to ensuring that your privacy is
pratected. Should we ask you to provide certain information
by which you can be identified when using this website, and
then you can he assured that it will only be used in
accordance with this privacy statement. We may change
this policy from time to time by updating this page.

About PN

Types of Information We Collect

information that identifies you or that could reasonably be
used to identify you. Examples of Personal Data include
| NRIC, name, staff ID, telephone number, and email address.

Privacy Policy O For purposes of this Privacy Notice, "Personal Data" means

Log Out

Information you provide

You do not have to register for a service or program to
receive much of the information available through our
websites. However, some of our content is available only to
be registered or identified users and will require you to

- provide specific information about yourself to access this

information ar service.
collect Personal Data that you provide on our Sites. Thi

Tap on You can read the
“Privacy Policy” “Privacy Policy” here

58



| 15.8 Settings — Log Out PMCare

CONFIRM TO LOG OUT?

R ——— '
\ \\ CANCEL /? LOG OUT /

Tap on
“‘Log Out”

Tap on
“Log Out”
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| 16.0 Your Directory

Mobile Tech. Issue

GL Request

Personal Claim

24/7 Careline

Service Enquiry

A

A

Any enquiry related to Mobile App, you can email to:

pmcareplus@pmecare.com.my

Please refer slide page 16:
8.0 Guarantee Letter (“GL")

Please refer slide page 19:
9.0 e-Personal Claim (“e-PC”)

03-8026-7799

W ebsite “Contact Us”

-
:".VQ y . )

<

PMCare



mailto:pmcareplus@pmcare.com.my
https://www.pmcare.com.my/contact-us/

pw

A

PMCare

Become Your

Healthcare

Essential
I ife
Partner

Let’s explore together!

CHAN\

GE
C



